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International Conference on Innovations in

Engineering and Emerging Technologies

9 - 11" June 2025 | Switzerland Innovation Park, Aarbergstra 46, 2503 Biel/Bienne, Switzerland

BEST PAPER AWARD

This certificate is presented to Prof/Dr. Karri Sairamakrishna Buchi Reddy of  Systems Technology Group, Inc,
Farmington, M|, USA in recognition of the paper "A/ Chatbots in Banking: Transforming Customer Service and

Operational Efficiency” selected for Best Paper at the International Conference on Innovations in Engineering and

Emerging Technologies held at Switzerland Innovation Park, Biel/Bienne Switzerland during 9"-11" June 2025.
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